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MAMATKA
SAEMLLNKA NO NOTPEBUTENBCKOMY KPEOAUTY

|. PelueHne o nonyyeHun notpebuTenbCcKoro kpeauTa -
OTBETCTBEHHOE peLleHne

MoTpebuTenscknin KpeanT - 3TO KpeauT, NpeaocTaBnsieMblii 6aHkOM Ha nNpuobpeTeHne ToBapoB
(paboT, ycnyr) Ans NUYHbIX, BbITOBLIX U MHBIX HEMPOU3BOACTBEHHBLIX HYXA.

MonyyeHve kpeguTa npegnonaraetT o00S3aHHOCTb BEPHYTb B YCTAHOBMIEHHbIE KPEOUTHBLIM
[OrOBOPOM CPOKM OCHOBHYO CyMMy pgonra (CymMMy, koTopasi Obina nonydeHa oT 6aHka), a Takke
yNnaTUTb MNPOLIEHTLI 3@ NOMb30BaHWE KPeauToM.

Yacto ycnoBusiMM  KpeOWTHOro [[OroBopa Takke npegycMaTpvBaeTcsi  HeobXxoaumocTb
OCYLLECTBMNEHUSI UHbIX MNaTeXew, CBsI3aHHbIX C NONyYeHUEM K MoralleHueM Kpeguta, B nonb3y GaHka
(komMMccuM 3a pacCMOTpEeHVe AOKYMEHTOB Ha MONyYyeHue KpeauTa, OTKpbITMe U BeaeHue OaHKOBCKOro
cyeTa, OCYLLECTBEHNE NepeBOAOB AEHEXHbIX CPeACTB U T.M.), @ Takke B NONb3y TPETbUX NUL, (NnaTexu,
CBsi3aHHble C AOrOBOpaMy CTpaxoBaHuWs, 3arora, nepeBoja CPeAcTB Yepes3 OTAENEHMS CBS3N UNWN UHble
©aHkn 1 T.N.).

Ecnn kakne-nmbo npegycMOTpPeHHble KPeAWUTHbIM LOFOBOPOM MNNaTeXW HE OCYLLECTBRSOTCS Unn
OCYLLIECTBMSOTCA HECBOEBPEMEHHO W/WIM He B MOMHOM 06beme, 6aHKOM MOXEeT OblTb NpeabsBreHO
TpeboBaHne 06 ynnarte HeycTonku (wTpada, neHn). O npaBe OaHka NpeabsBNATbL Takoe TpeboBaHue,
Kak NpaBuro, cka3aHo B KPEAWTHOM [OroBOpE.

Mepen NPUHATMEM pELLEHMS O NOMYyYeHUM NOTPEBUTENLCKOro KpeauTa oLeHnTe CBom NoTpedHOCTH
B €ro MOoNy4yeHnm, a Takke BO3MOXHOCTM MO ero CBOEBPEMEHHOMY 06CNyXXMBaHUIO (NoralleHuto), To ecTb
KaKylo CyMMYy [EHEeXHbIX cpefcTB mcxoas u3 Bawero 6GwogxeTta Bbl peanbHO MOXeTe HanpaBuTb Ha
ynnaTy BCEX NPUYUTAIOLLMXCS NnaTexen no KpeauTy.

[I. BHMmaTeneHoO nsy4nTte BClO MHpOpMaLno O KpeauTe
N YCIOBUSAX ero ob6cnyxmBaHus (noralleHuns)

Ons NpuHATMSA pelueHMst O nofyyYyeHUM NOoTPebuUTenbckoro Kpeguta criegyeT nonyyuTb OT
COTpyaHuMKkoB ©OaHKka ucdepnbiBaowylo uHGopmaunio 06 YCnoBMsX, Ha KOTOPbIX OCYLLECTBMSETCS
KpeaouToBaHWe, B TOM Yncne 060 Bcex 6e3 UCKMYeHMs nnaTexax, CBA3aHHbIX C Nofy4eHneM KpeauTa u
ero obcnyxuBaHneM (norawieHnem).

MomHuTe! Bawe npaBo Ha NonyvYeHWe CBOEBPEMEHHON (OO 3aKMOYEHMS KPeaUTHOro OOoroeopa),
Heo6xo4MMOM 1 AOCTOBEPHON MHAhOpMaLUK 3akpenneHo deaepanbHbiM 3akoHoaaTenscTBom (ctatea 10
3akoHa Poccuiickon ®epepauun "O 3awmte npas notpebutenen”, ctatbs 30 GenepanbHoro 3akoHa "O
baHkax n BaHkoBCckOM desTenbHocTW" <*>). K Takoh uHdopmaumMm B TOM 4YuCre OTHOCATCH: pasmep
KpeauTa, rpaduk ero noraweHus, NonHas CTOMMOCTb KpeauTa B NpoLeHTax rogoBbixX (B pacyeT MofHon
CTOMMOCTW KpeguTa BKMoyawTcs Bawwv nnatexu Mo KpeauTy, CBA3aHHbIE C  3aKIOYEHWEM U
WCMOSTHEHNEM KPEAMTHOrO [OroBopa, B TOM 4ucre MNateXxu B Monb3y TPETbUX MWL, OnpedeneHHbIX B
KpeauTHOM J0roBope).

<*> COOTBETCTBYIOLLME NONOXEHUSA CTaTbU BCTyNatT B cuny ¢ 12 uoHa 2008 roga.

BHuMaTenbHO M3yynTe ycnoBusi kpeautoBaHus. ObpaTuTe BHUMaHWE Ha COAEPXKALLMECS B HUX
CCbIMKA Ha Tapudbl OcyLlecTBreHuss GaHkoM ycnyr. 3anpocute U usyduTe UHopmauuo 06 3Tux
Tapudax y coTpyaHukoB HaHka.

MPUHSTUIO HaumyyWero peLlleHnsl MOXeT CMOCOGCTBOBATH M3yYeHWe MpPensioKeHU HECKOMbKUX
6aHKoB, BblJaloWMX NoTpedutenbckue kpeauTsl. MornyyeHHas MHGOpMauus no3eonuT Bam cpaBHUTHL
NpeanoXeHnsi No NoTpebuTenNbCKMM KpeauTam pasHbix 6aHKOB.

[ll. BHUMaTenbHO N3ydnTe KpeauTHbIN JOroBop
W apyrue OKYMEHTbI



He cnewwuTte nognuceiBaTb AOKyMeHThI. [lepen nmognucaHvem KpeguTHOro AoroBopa TuiaTeNbHO
udyunte ero. B aTux uUenax, MO BO3MOXHOCTM, BO3bMWUTE KPeOWTHbI [OroBop Aomon, 6Gornee
BHMMATENbHO U3yyMTe €ro YcroBusi, ycTaHaBnusawwme Bawu ob6s3aHHocTn (0obsi3aTenbCcTBa,
OTBETCTBEHHOCTb), ybeauTecb, YTO KPeOWTHbIN JOroBOpP HE COAEPXWUT YCIOBWUW, O KOTOpbiX Bam He
N3BECTHO MIN CMbICIT KOTOPbIX Bam He siceH.

Ecnu kakue-nmbo ycnosBus KpeoutoBaHuMs Bam He MNOHATHbI, NpPOCUTE pas3bsCHEHUS W
COOTBETCTBYIOLLNE AOKYMEHTbI Y COTPYAHUKOB BaHKka, yTouHANTe uHTepecyowwme Bac sBonpockl. Ecnu Bol
He Nony4Ynnu HeobxoaMMOro pasbsACHEHUS, Nydlle OTNOXUTb NPUHATNE PELLEHUs O NONyYeHUn KpeauTa.
PekomeHayem Takke coobwnte 0 gaHHoM ¢akTte B [NaBHoe YnpasneHue baHvka Poccum no Camapckon
obnactm no apgpecy: 443099, r. Camapa, yn. Kywnbbiwesa, 112. Bawa wuHdbopmauna 6yget
cnocobcTBOBaTh NOBLILLIEHWIO KA4eCTBa Haa3opa 3a 6aHkamu u ynyylleHuo ux paboThbl.

OcrtaBnsas B 6aHke 3asiBfieHne Ha nonyyeHune kpegurta, obpatuTe BHMMaHWE, YTO Takoe 3asiBrieHue
MOXeT ObiTb Bawum npegnoxeHneM (0depTon) 3akmiouMTb KpeOuTHbIM OOroBOP Ha  YCIoBMSX,
NpegycMOTPEHHbIX 3TUM 3asaBneHueMm. lpuHsaTue (akuenT) 6aHKOM 3TOro 3asdABreHWs OyaeT o3HayaTb
3aKryeHne KpeguTHoro gorosopa 6e3 gononHMTeNsHOro ysegomneHus Bac o gaHHoM doakTe.

BHMMaTENbHO M3y4MB KpeauTHbIA LOroBOp, elle pa3 B3BecbTe Bce "3a" M "MpoTuB" nonydeHus
KpeguTa, CNOKOMHO OLeHMUTE CBOWM BO3MOXHOCTW MO CBOEBPEMEHHOMY BO3BpaTy KpeauTa u ynnaTe Bcex
NPUYNTAIOLLMXCS NNaTexen.

IV. MoanucaHne kpeamMTHOro gorosopa -
caMblli OTBETCTBEHHbIN 3Tan

Momuute! Mognucas kpeauTHbINM JoroBop (3asiBneHue-odepTy), Bol cornawaeTtecs co Bcemu ero
yCrnoBusSIMM U NpuHUMaeTe Ha cebs obssaTenbCTBa NO UX BbINOMHEHMIO, B TOM YWcne Mo BO3BpaTy B
YCTaHOBMEHHblE CPOKM CYMMbl OCHOBHOIO Aofira W Yynnate BCeX MNpUYMTAIOLLMXCA nnaTtexewn, 3a
HeuncrnonHeHne (HeHaanexallee UCnonHeHne) kKoTopbix 6aHk byaeT BnpaBe 06pPaTUTLCHA C UCKOM B CyA.

MognucbiBaniTe KPeaMTHBIV A0roBop (MHble OOKYMEHTbI BaHka), Tonbko ecnu Bbl yBepeHbl B TOM,
4TO BCe ero ycnosus Bam noHATHbI, Bbl TOYHO NpeacTaBnseTe, kakue nnatexu u koraa Bam Heobxognmo
OyneTt npoussecTu, 1 Bbl ybexaeHbl, 4YTO CMOXeTe 3TO caenartb.



